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DATE: l1-04-2019

Annual report ofthe Grievance Redressal Committee for the academic year 2018-2019

) The first Grievance Reddresal committee meeting for the Academic year 2018-2019 was held on l3-

I l-201 8 at I I .00 am in Director Chamber.

)> 'l'he Second Grievance Reddresal Committee meeting for the Academic year 20 | 8-2019 rvas held on

I 5-03-20 l9 at I I .00 am in Director Chamber.

) The agenda ofthe meeting was to discuss about the ways to resolve the Grievances received by the

students.

The Details are given below

S.No. Issue I)atc Issue Complaint b1
Action

taken Date

Action Taken by the

committee

i 11-t2-2018

INSUFFICIENT

LAB EQUIPMENT

PROBLEM

Ist year CSE

students
l5- l2-20 r 8

Approved new lab equipment

and chemicals.

2 05-l l-2018

FRIDGE

COOLING

PROBLEM

Md-Naveem

Ist vear MBA
ll-11-2018

Committee brought to the

notice of the management and

water filter was repaired to

eflective cooling
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DATE:23-04-2020

Annual report of the Grievance Redressal Committee for the academic year 2019-2020

! The first Crievance Reddresal committee meeting fbr thc Academic year 2019-2020 was held on 23-

I 1 -201 9 at I I .00 am in Director Chamber.

z The Second Grievance Reddresal Committee meeting fbr the Academic year 2019-2020 was held on

21-04-2020 at I 1.00 am in Director Chamber.

} The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the

studcnts.

The Details are given below
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S.No. Issue Date Issrre Complaint by
Action

taken Date

Action Taken by the

committee

l t2-04-2019
FANS NOT

WORKING

III year ECE -B
students

14-04-2019

Committee brought to the

notice of the management that

the fans which are not

working were repaired and

few were replaced by new

one..

2 05-02-2020

WI-FI

COVERACE

PROBLEM

III year ECE

students
07-02-2020

Approved for increase of

speed of WI-FI Speed.

3 19-03-2020

AC'S NOT

WORKINC

PROPERLY

II year CSE 24-03-2020

Instructed to AC electrician to

repair
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SREE CHAITANYA
INSTITUTE OF TECHNOLOGICAL SCIENCES
iApprov€d by AlClE, New Oaihr. Atti1|6t.d !o J.N.T.U.H, Hyderabad)

DATE:22-04-2021

Annual report of the Grievance Redressal Committee for the academi c year 2020-2021

l The first Crievance Reddresal committee meeting for the Academic year 2020-2021 was hcld on 04-

0l-2020 at I I .00 am in Director Chamber.

i The Second Grievance Reddresal Committee meeting lor the Academic year 2020-2021 was held on

05-07 -2021at I 1.00 Am in Director Chamber.

) The agenda ofthe meeting was to discuss about the ways to resolve the Grievances received by the

students.

> Due to COVID pandemic students were not present physically.

The Details are given below
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S.No.
Issu e

Date
Issue Complaint by

Action

taken Datc

Action Taken by the

committee
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L)lTE: 29-116-2022

Annual report ofthe Gricvance Redressal Committee for the academicyear 2021-2022

i The first Grievance Reddresal committee meeting for the Academic year 2021-2022 rvas held on 18-

0l -2022 at I I .00 am in Director Chamber.

l The Second Crievance Reddresal Committee meeting for the Academic year 2021-2022 rvas held on

28-06-2022 at I I .00 am in Director Chamber.

)> The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the

students.

The Details are given below
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S.No. Issue Date Issuc Complaint by
Action

taken Date

Action Taken by the

committee

I 03-01-2022

Insufficient

Computer lab

equipment

I year EEE

students
05-01-2022

Instructed to buy new mouse,

keyboards etc

2 t0-02-2022 Mobile lost
N.Abhi Sai

ll year CSE
10-02-2022

With the help of floor

Incharge Committee traced

and found the Mobile phone.
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DATE: l7-05-2023

Annual report of the Grievance Redressal Committee for the academi c year 2022-2023

i The first Grievance Reddresal committee meeting for the Academic year 2022-2023 was held on 20-

12-2022 at I I .00 Am in Director Chamber.

i The Second Grievance Reddresal Committee meeting for the Academic year 2022-2023 was held on

16-05-2025 at I I .00 Am in Director Chamber.

i The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the

students.

'l he Details are given below

Principal
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S.No. Issue Date Issue Complaint by
Action

taken Date

Action Taken by the

committee

I 2-01-2023
WINDOW

GLASS REPAIR

III year CSE

students
06-01-2023

Committee brought to the

notice of management and

repaired the window pane .

2 06-04-2023
PARKING

PLACE
Students 09-04-2023

Parking place provided in the

specifiedarea
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